Residence
Handbook

Welcome to

BOURNEMOUTH

Dear student,
We would like to take this opportunity to welcome you to The Outlook Student Accommodation,
we hope your stay here will be a happy one!
The information in this booklet is a guide to all the services offered at the residence, as well as those on
offer within the surrounding area. It will act as a good source of reference and will help you during the
coming weeks.
If you have any questions regarding The Outlook residence, then please ask one of our members of
staff. Details of who to contact can be found on the ‘Contacts’ page of the handbook.
This booklet is separated into several sections. It is important you read the ‘Rules and
Responsibilities’ section before filling in your registration form. Please make sure you
understand all the points in this section.
Bournemouth is a wonderful town and we are certain you will enjoy your stay here. You will make
many lifelong friends and you will take these memories with you for the rest of your life!

Kind regards,
Ian Aiken
The Outlook Management
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The Residence Staff

Keys

Ian Aiken is the General Manager of The Outlook and he can be found in the office next to the lifts on floor

On arrival you will be given a key and a fob. The key is for your room door, whereas the fob is for gaining

six of the main building, between the hours of 08:00 AM and 18:00 PM. If Ian cannot be located at the

entry to the building. For the main Outlook building this fob is to be used on both the main street entrance

office between these hours, then he can be contacted via telephone on the following number: (07984

(during car park closing hours, when the main door is locked) and also on the entrance to either the fifth or

515 440).

sixth floor, depending on where your room is located. If you lose your key or your fob, please report it
immediately to the one of the residence managers. Please note that you will have to pay for the cost of a

The Outlook can be contacted on the main reception desk, located inside the entrance doors on

replacement key. Always make sure that doors are closed and locked. This is especially important for the

floor six of the main building, between the hours of 18:00 PM and 06:00 AM. If a member of staff cannot be

main entrances to each of the buildings –when you arrive or leave, please make sure the door is fully

located at the reception desk between these hours then they can be contacted via telephone on the following

closed behind you.

number: (07984 515 440)

NEVER give your key to another person – it is for your use only. Please refer to the ‘Residence
Rules and Responsibilities’ section for more information.

Fire Safety
It is imperative that you are familiar with all fire exits in the building. When you arrive you will be shown
where the fire exits are located and it is your responsibility to understand the fire regulations that are
set out by law in the UK. A full explanation of the fire safety regulations are explained in the ‘Residence
Rules and Responsibilities’ section.

Please note that room cleaning, either through your contract or with The Outlook, will be carried out
once a week. Rubbish will be removed, the carpet will be vacuumed, the bathroom will be cleaned and
the bedding will be changed. Please be courteous towards the cleaners – pick up clothing from the floor
and do not leave rubbish lying around – make sure you put it in the bin provided. Our cleaners are here

Your Room

to clean your room but are not here to clean up after you!
Please note that if you have your room cleaned with The Outlook there will be an additional charge.

Your room will be checked weekly by The Outlook staff for cleanliness and maintenance issues. If you
have any problems in your room, or if anything is broken, please contact one of the staff when they

If you clean your room yourself, please be aware that you are responsible for keeping the room at a

are on duty.

reasonable level of cleanliness. Bed linen must be cleaned regularly using the laundry, your fridge must be
kept clean, and all rubbish is to be disposed of in the kitchen bins.

During cold weather, we ask that you open your window a little when you have your heater on. This allows
proper ventilation and will prevent condensation. Condensation is when water from the air collects on

NOTE: All rooms will be charged a £30 cleaning charge at the end of your tenancy, should your room

windows and walls and this occurs during winter in the UK. Condensation in the air, when not fully

be extremely dirty then other charges maybe added.

prevented, can cause ill health and respiratory problems.
Please use your heater only when you are in your room. Please do not leave heaters on when you are

Personal Property

out.
NEVER cover your heater as this is a fire hazard.
NEVER attempt to dry wet clothing on your heater.

Your Bathroom
There is a ventilator fan in your bathroom. The switch is located above the bathroom door. The ventilator
switch must NEVER be turned off. Once the bathroom light is switched off, the ventilator fan will run for
approximately ten minutes before switching off automatically. If you turn off your ventilator fan when you
take a shower, this can activate the fire alarm. The ventilator fan removes steam from your bathroom and
is there for a reason.

The Outlook cannot accept responsibility for any loss or damage to personal property. Please make
sure your door is closed properly when you leave your room. You are advised to keep valuables safely
locked away and out of sight.

Kitchens
Please keep the kitchens clean and tidy. You will be given plates, utensils and pans. These are for your
use and you should keep them in your room. Please clean your things after you use them. Never leave
dirty plates, etc., in the kitchens. Dirty plates and other utensils will be thrown in the rubbish by the
residence cleaners.

Laundry
There is a launderette next door to the residence, called ‘The Outlook Launderette’, where you can wash

Cleaning

your clothing. It costs from £3.00 to wash one load and £1 or £2 to dry, depending on how many items there
Room cleaning can occur in several different ways:



You have a contract with your school and room cleaning is included.



You pay to have your room cleaned through The Outlook.



You clean your room yourself.

are.

Post

Departure

For receiving letters or parcels it is extremely important that you put your room number on all correspondence.

You will usually be asked to leave your room by 10 AM on your day of departure. It is your responsibility to

Any post received that does not have a room number on will be returned to the postal system. All post will be

remove all your rubbish and food from your room before you check out. A room inspection will be carried

placed in the pigeon holes near the main entrance and it is your responsibility to collect your post. Below is an

out prior to your departure and your deposit will be returned if your room is in a good clean condition.

example of the full address for the main Outlook building:

Key Return
John Smith
Room 42

When you leave the residence, please leave your key either on your desk in your room, or with one of The

The Outlook Student Accommodation

Outlook staff members. Do NOT leave your key with another student.

Glen Fern Road
Bournemouth

Bicycles

BH1 2LZ
United Kingdom

Bicycles are not permitted in the residence but can be stored in the bicycle storage lock up, located on
the ground floor. A key will be given to anyone who owns a bicycle and a £20 deposit fee will be

For anyone living in the Annex building please note the address is different from the main building. Below
is an example of the address for the Annex:

John Smith
Room 146
The Outlook Annex
29 Glen Fern Road
Bournemouth
BH1 2NA
United Kingdom

Internet
Free 100 MG high-speed wireless Internet is available to all students. You can access the Internet from
each of your devices, e.g. phone, iPad, laptop, etc. An Internet username and password will be given to you
on your arrival.

Electrical Appliances
Due to fire safety regulations, cooking equipment is not permitted in student rooms.

charged. The deposit fee will be returned when you leave the residence and return the key.
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Supermarkets
The nearest large supermarket is ASDA on St. Paul’s Road, Bournemouth, BH8 8HG (01202 298900). It is

Money – Currency Exchange

situated next to the train station and the coach station is located directly underneath the supermarket. It is open

There are many currency exchange stores on Old Christchurch Road, just a few minutes’ walk from the

LIDL is another supermarket located near the residence on Old Christchurch Road, close to the residence

residence – Thomas Cook Travel Shop and Euro change offer the best deals and are situated almost

and situated almost directly behind BBSI language school, inside an arcade. LIDL closes at

directly behind BBSI language school.

approximately 18:30 most days.

from 08:00 – 00:00 (Midnight) Monday to Friday; Saturday until 22:00; and on Sunday until 17:00.

Next door to LIDL is Wilkinson – or ‘Wilko’ - the cheapest shop for all kitchen and bathroom supplies,

Taxis

including toiletries. Wilkinson will close around 18:00 most days.
In the ‘Square’, very close to the main bus stands in the centre of town, just a five-minute walk from the

United Taxis –01202 55 66 77

residence, is a TESCO supermarket. TESCO is open until 22:00 most days except Sunday.

United Taxis are the most reliable taxi service and are familiar with the student residence as they handle dozens

NOTE: Due to UK trading laws, ALL shops will be closed by 17:00 on Sundays. The exception to

of student calls each day. Their cars can be recognised as normally being yellow or silver and they have a

this rule is restaurants, bars and convenience stores.

round blue insignia on the door with a red stripe through the middle. For safety reasons it is recommended
you call for a taxi when you need to use one. Do not try to catch one on the street unless there is an official
taxi stand. Excluding Friday and Saturday evenings, which are very busy, your taxi will normally arrive within

Shopping

five minutes of your call.
There are many gyms in the local area, including Fit-Space (underneath ASDA supermarket), The Gym
(next to the cinemas), and dozens of hotels which offer gym facilities, as well as spa treatments,
swimming pools and saunas.

Bournemouth centre, just a five-minute walk from the residence, caters for most of your shopping needs. The
town centre has many mobile phone shops, including o2, EE (Orange & T-Mobile), Vodafone, Carphone
Warehouse, Three and Virgin Media. There is an Apple store as well. There are several large department
stores, including Debenhams, House of Fraser and Beales. There are also many top brand clothing stores,
such as New Look, Top Man & Top Shop, River Island, H & M, and many others.

Bus

Another shopping centre is located in Boscombe, just 2km away, and can be reached by bus. There is
also a shopping centre – Castle point – located near Bournemouth Hospital and this can be reached by

Bournemouth has an excellent bus network and most buses leave from the town centre bus stand on

bus from close to the residence. Poole town centre (30 minutes by bus) also has a shopping centre.

Gervis Road, just a five-minute walk from the residence. Many buses also stop outside BBSI School,
just a two-minute walk, en route to many local destinations.

Restaurants
There are three main bus companies operating in Bournemouth. Yellow Buses are the main local bus
company and cater for all nearby stops, including Charminster, Winton, Poole and Christchurch.

Bournemouth is a multi-cultural community with thousands of foreign students, as well as millions of

Wilts & Dorset buses also run to Poole and Christchurch. They also run return services to a wider area,

tourists who flock to the town every year. For that reason there are restaurants that cater for all tastes.

including Salisbury.

Many restaurants are located on Old Christchurch Road, located directly behind the residence, and
include – Indian, Chinese, Brazilian, Italian, Spanish, Lebanese, British, Turkish, and many more.

For Bournemouth University students there is a university bus that runs direct to the town centre and
other places from the university, and vice versa.

Fitness

If you need to see a doctor on weekend there is walk-in clinic located at 66-68 Palmerstone Road, Boscombe,
Bournemouth, BH1 4JT. You do not need to make an appointment for this service, which is open from 8 AM

There are many gyms in the local area, including Fit-Space (underneath ASDA supermarket), The Gym

to 8 PM, but you will need to take your passport or ID card with you.

(next to the cinemas), and dozens of hotels which offer gym facilities, as well as spa treatments,
swimming pools and saunas.

Local Attractions

Dentist
Dentists in the UK are not free and an appointment is usually necessary. Emergency treatment can be
sought during office hours. The nearest dental practice is The Bournemouth Dental Practice, 27 Old

Bournemouth has many local attractions both within the town and the surrounding area. Day trips to
Stonehenge are frequent and popular, as well as Salisbury Cathedral. More locally, situated at the
eastern end of the beach, Hengistbury Head is a nice area to walk. The area of land there has been used
by people for more than 10,000 years and there are many rare birds and animals that live there. More
information on local attractions can be found at the Tourist Information Office, situated on Westover
Road, about a five minute walk from the residence.

Medical Care
For minor conditions (a cold, cough, headache, sore throat, etc.), you can get medicine and advice from
a trained pharmacist at any pharmacy. There are many local pharmacies; the nearest one is Boots
Pharmacy, just a few minutes ‘walk from the residence, on Old Christchurch Road and almost directly
behind BBSI Language School, through the arcade.
It is not usual to go to the hospital in the UK if you are ill. Hospitals are for emergencies only,
like accidents and serious injury.
If you need to see a doctor, Monday to Friday, you need to make an appointment. However, most doctor’s
surgeries have an emergency session in the early evening, usually between 4pm and 6pm. By turning up at
the surgery, you can be seen quickly by a doctor for any urgent ailments you may have, like a longterm cough that won’t dissipate. Please be advised, however, that you must register with the doctor’s
surgery before you can use any of the services provided.
There are several National Health Service (NHS) doctors’ surgeries in the local area where you can
register. The charge for this service is around £45. The nearest one is:
Gervis Road Surgery, 14 Gervis Road, Bournemouth, BH1 3EG, 01202 411700.

This surgery will require a copy of your school contract confirming your accommodation.

Christchurch Road, BH1 1DS. 01202 553 919.

be immediately expelled from the residence. The Outlook is not responsible for damage, theft or loss of
personal property of students or their guests. Students should keep their doors locked at all times.

We want all Outlook students to be happy, comfortable and safe. For this reason, there are some basic

Guests

rules that apply to all people. If you break the rules, you may have to pay a fine, or even be evicted from
the residence. In extreme cases you may be asked to leave your school programme without refund of

You can have a maximum of two guests visiting you at any one time, but all guests must leave

course fees. Please read through the residence rules and responsibilities carefully.

by 23:00. You are responsible for your guest and any damage or disturbance he or she causes. Guests
cannot sleep in the residence unless prior permission is sought from Ian at The Outlook. This is very

Smoking & Open Flame
Smoking is a fire hazard. By law, smoking is prohibited throughout the entire building, as are candles,
incense or any other open flame. If you smoke in your room or if there is any evidence of smoking, there

important – in the event of a fire, or an emergency during the night, The Outlook staff must know who
is in the building.

Quiet Hours

will be a fine of £100. You must not smoke out of your bedroom window. Smokers must smoke outside of
the building. If you allow your friends to smoke in your room, you are responsible and you must pay the

All students are required to be quiet between the hours of 23:00 PM and 08:00 AM.

fine.
Remember: If you are caught smoking in the building, or if there is evidence of any smoking, you

Damage

will be fined £100. If this occurs a second time you will be evicted from the residence with
immediate effect. Smoking in a communal building is illegal in the UK and is also a fire hazard.

Students are responsible for any damage to their rooms and will be required to pay for any purposeful
damage caused. General wear of furniture, etc., is acceptable but all damages must be reported

Drugs

immediately. Failure to report any damages will result in the student being liable for those damages
when he or she vacates the residence.

Drugs – including marijuana – are illegal in England and not permitted in the residence. Students found with
illegal drugs will be expelled from the residence and could face police action and expulsion from the UK.

Fire Alarms & Smoke Detectors

We reserve the right to search your room if there is reason to suspect that you have illegal substances.
Fire alarms ensure safety. When a fire alarm sounds, everyone must leave the building immediately,

Violence & Weapons

regardless of the time of day or weather conditions. Only activate the alarm if you smell or see signs of a
fire. The smoke detectors in the rooms can save lives by warning us early if there is a fire or smoke in

Anyone displaying violent, aggressive or intimidating behaviour will be expelled from the residence.
Possession of knives or other weapons is illegal and will be dealt with in the someway.

Theft
Please be aware that anyone caught stealing in the residence will be reported to the police and will

the building. Any student who interferes with fire extinguishers, smoke detectors and alarms, or
who activates the fire alarm without good reason, will be fined £100 AND evicted from the
residence with immediate effect.

Security & Safety (Fire Equipment)
Tampering with fire safety equipment is a criminal offence and anyone found doing so will be
immediately evicted from the residence and fined £100. This includes:



Removing a fire extinguisher from the wall and/or discharging it in a non-emergency situation.



A fire alarm is deliberately activated in a non-emergency situation.



A smoke alarm is deliberately interfered with, e.g. covered.

Holiday & Overnight Absence
If you are planning to be away from the residence, either for one night or for a lengthy holiday, please
inform the residence staff. This is a fire safety procedure, to know who is in the building at all times.

Remember – fire extinguishers and other fire safety items are not toys – they are vital equipment
for saving lives.

Please make sure you understand these rules and regulations and fire procedure.
You will be asked to sign and confirm that you have received this information.

Please also read the fire evacuation procedure mounted on the back of your room door.

Room Assignments
Security & Safety (Entry to the Building)

We need to know who is in which room. Please stay in the room you are given and do not swap with
friends. If you want to change your room, please speak to Ian at the residence.

You must never allow strangers to enter the building. If someone is waiting at the entrance and you
do not know who they are, you are not allowed to give them entry into the building – all
unaccompanied guests must wait for their student friend to come to the entrance to allow them

Cleanliness of Rooms

inside. Any student wishing to gain entry must understand that you are not allowed to let them enter
the building. Any student found giving entry to a person who is not visiting them will be reprimanded

Rooms that are cleaned weekly – either through your school contract or by paying The Outlook direct – will

in an appropriate manner.

be vacuumed, bedding changed and rubbish removed. However, students are still responsible for keeping

Do not let people you don’t recognise to follow you into the building. It is vital that you close the front door
after you when you enter and when you leave. It is important not to allow anyone who has not come to
visit you to enter the building – they could be thieves or any other criminal, no matter how innocent they
may look.

Security & Safety (Keys)
You are not allowed to give your keys to any other person, including your friends. Anyone found with
key that does not belong to them will be immediately asked to leave the residence, the key will be
confiscated, and the student who owns the key will be dealt with in an appropriate manner. Your key is

their own rooms clean and tidy. If you are sleeping, the cleaner will not enter your room and your room will
not be cleaned that week. If the floor is covered with clothes, books, rubbish, etc., the cleaner will not enter.
Please do not leave open food containers in your room. Please use the kitchen bins to remove any waste. At
end of stay all students will be deducted £35 for large rooms or £25 for small rooms for room cleaning.

Common Room
The common room is open daily for students’ use, from 09:00 until 23:00. Please keep the common room
tidy. If you are eating or drinking in the common room, please remove all your rubbish when you leave. Do
not remove any furniture from the common room, it is for communal use.

for you and you only. This is a serious security matter and failure to comply with this rule may result in
your expulsion from the residence.

Windows

Security & Safety (Door wedges)

All windows at the residence are fitted with window restrictors for your safety. They are to stop
students from opening the windows too far and falling out of the building. You must not remove,

Do not place anything inside any entrance door that will stop the door from closing. This is a serious
security issue, for both fire safety and building security, and anyone found blocking an entrance door
will be dealt with severely.

disable or deactivate these window restrictors.

USEFUL INFORMATION

ADDRESS
The Outlook
Glen Fern Road
Bournemouth
BH1 2LZ

CONTACTS

EMERGENCY

Daytime (8:00 - 18:00)
07825 513 103

Manager:
07825 513 103

Night (18:00 - 6:00)
07984 515 440

Police
999

www.theoutlookbournemouth.co.uk

WE’RE ON FACEBOOK
/theoutlookbournemouth

